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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - (b) the invention was patented or described in a printed 
publication in this or a foreign country or in public use or on sale in this country, more than one year prior to 
the date of application for patent in the United States. 

2. Claims 1-17 are rejected under 35 U.S.C. 102(b) as being anticipated by Junqua 
etal. (US 6415257). 

3. Regarding claims 1 , 8, and 15, Junqua et al. disclose a method, an analyzer, and 
a network for aiding in tuning of one or more speech applications, comprising: 

receiving event data associated with a plurality of user interactions with the one 
or more speech applications (col. 2, line 43 to col. 3, line 27, event data is the history of 
previous usage by a particular); 

storing the event data in a database (col. 2, line 43 to col. 3, line 27, history of 
usage is stored in a database); 

receiving a request for information (col. 3, lines 28-60); 

retrieving at least a portion of the event data from the database based on the 
request (col. 4, line 1 to col. 5, line 33, particularly col. 4, line 62 to col. 5, line 10); 

formulating a response to the request using the retrieved event data (col. 4, line 1 
to col. 5, line 33, particularly col. 4, line 62 to col. 5, line 10); and 
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presenting the response to aid in the tuning of the one or more speech 
applications (the operation of figure 1, display 36). 

4. Regarding claims 7 and 16-17, Junqua et al. disclose a system, method, and 
analyzer for aiding in tuning of one or more speech applications, comprising: 

means for obtaining event data associated with a plurality of user interactions 
with a plurality of distributed speech application systems {col. 2, line 43 to col. 3, line 27, 
event data is the history of previous usage by a particular); 

means for storing the event data (col. 2, line 43 to col. 3, line 27, history of usage 
is stored in a database); 

means for periodically analyzing the event data to identify potential problem 
areas (col. 4, line 1 to col. 5, line 33, particularly col. 4, line 62 to col. 5, line 10, 
whenever the system is in use, user profile is supplied for use by the speech recognition 
system); and 

means for providing results of the periodic analyzing to aid in the tuning of one or 
more of the speech application systems (the operation of figure 1, display 36). 

5. Regarding claims 2-6 and 8-12, Junqua et al. further disclose that the one or 
more speech applications are associated with a plurality of distributed speech 
application systems (within the scope of the reference, see figure 1), wherein the event 
data includes information regarding verbal and non-verbal exchanges that occurred 
during users' interactions with the one or more speech applications (within the scope of 
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the reference, user's history of usage is collected during user's interaction with the 
system, and the interaction can be verbal and non-verbal), generating a search query 
based on the request for information, and using the search query to identify event data 
in the database that is relevant to the search query (col. 3, line 35 to col. 5, line 11), 
generating statistics based on the retrieved event data, and using the statistics as the 
response to the request (within the scope of the speech recognizer, referring to col. 7, 
line 1 to col. 8, line 67), organizing the retrieved event data to a form that satisfies the 
request, and using the organized event data as the response to the request (referring to 
figure 2, different data fields). 

6. Regarding claims 1 3-14, Junqua et al. further disclose the voice stream analyzer 
of claim 8, further comprising: a presentation engine configured to display the response 
on a graphical user interface, wherein when providing the response, the analysis engine 
is configured to provide the response to the presentation engine (referring to the 
operation of figure 1, particularly monitor 36). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Hutchison (US 6785647) is considered pertinent to the claimed 
invention. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Huyen X. Vo whose telephone number is 571-272-7631. 
The examiner can normally be reached on M-F, 9-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Edouard can be reached on 571-272-7603. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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